OUTSIDE SALES – OFFICE MACHINES
360 Office Solutions has an opening for an Outside Sales Office Machine person in our Billings, Montana office.  The successful individual will call on prospective and existing business to business accounts to market and sell a wide variety of office machine products such as copiers, printers, scanners, laminators, and managed print solutions.  Proactively cross identify office products and furniture opportunities for potential turnover to a product specialist.  Must meet or exceed revenue, gross profit, and margin sales metrics.

The individual needs to be a self-starter, motivated, fast learner, detail and task oriented, and have excellent verbal and written communication skills.  Computer proficiency in MS Office is required.  Previous outside sales experience is preferred.  Starting salary progressing to commission with full company benefits.  Must have your own vehicle.  Must have clean driving record and pass drug and alcohol testing.  Job closes on 3/19/13.  Send cover letter and resume to vickiw@360-OS.com.  www.360-os.com. 

Essential Responsibilities: 
· Travels by car and/or walking to call on current and prospective business to business accounts primarily but not exclusive to market and sell a wide variety of office machine products including copiers, printers, scanners, laminators, and managed print solutions.  
· Proactively cross identify office supply and furniture opportunities for turnover to a product specialist.
· Develops and maintains outstanding working relationships with customers to ensure customer satisfaction.
· Proactively communicates company marketing agendas and opportunities with every account call.
· Distributes product catalog and specialty flyers to current and prospective clients (often carries multiple catalogs at one time - @15-20lbs.)
· Displays or demonstrates merchandise, using samples or catalog, to develop customers' product knowledge.
· Occasional direct product order input into the sales order entry system.

· Develops and maintains outstanding working relationships with customers to ensure timely customer satisfaction and service.
· Compiles lists of prospective customers for use as sales leads.
· Proactively utilize, manage, and daily update of account marketing data list.

· Electronically distributes marketing materials to current and current and prospective clients as necessary.
· Work with inside and customer service sales teams for possible account transition from or to face to face or phone relationships.

· Prepare quotes and proposals as necessary and proactively communicate credit terms.
· Estimates date of delivery to customers. 
· Prepares reports of business transactions and/or quarterly account reviews as necessary.
· Proactively communicates with accounts and customers to ensure they understand ordering and delivery processes.
· Develops and maintains good working relationships with account executives, managers, directors, and other staff.
· Proactively and expeditiously investigates and/or resolves customer issues and/or concerns.
· Proactively works with and supports 360 Office Solutions Customer Service Representatives, Outside Sales Associates, Management, and others to grow our business and business opportunities.

· Attends company or vendor training meetings and conventions as necessary or required.

· Proficient time management required.
· Ability to work well in a team and/or individual environment.

· Must meet or exceed revenue, gross profit and margin daily, monthly, and yearly sales metrics.
 Job Requirements:
· Experience in technology and copiers preferred
· Excellent computer skills, including Microsoft Office Suite
· Outstanding customer service and written, verbal, and telephone communication skills
· Valid Montana driver's license and clean driving record a must
· Pass ongoing random drug & alcohol testing
· Able to manager multiple priorities in a fast-paced environment 

Compensation:
Base Salary to start, progressing to commission plus vendor and company spiffs.  Typical normal business hours, M-F to meet with current and prospective accounts.  Potential longer administrative time required as necessary to adequately support the book of account business.

Benefits:
Paid Vacation & Holiday, Health Insurance, Flex Spending, 401K Plan, Continuous on the Job Training,
Cell Phone Allowance
